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0\ WR®! VR HQXUH RSHUDARQDCH FH®QRH DRIRWWH ) DU( DWWXSS® FKDIQ
E\ GHOYHUQ) KUK WEQGDUGVRI TXDON VHYIFH UHIDEION DQG FRWH I LAHQR
6XFFHW LV P HDVXUHG WURXJ K SURGXFWRQ SHURWP DQFH FXWRP HUVDW/ DPWRQ
RQWP HGHIYHY TXDIW FRP SMQAH RSHIDARCDCHIIAHQA  DQG WH DELON R
VXSSRWWKH FRP SDQ VVADMI LIE REMPAYHY
0 RWDWRQDOR SO\ VDNA IDARUIQP\ R®I , NHHS UHP IQGIQ) P\ VHD
>y y y |y y y y
y =y @) ) DUY( DW2 SHIDARQVO D) HU
: HIHHOHP SRZHHG UVSHAWG  SURXG W EH SDWARI D FRP SDQ. WDWYDAHV -R|Q—G|Q-[I)([1y
WP Z RN FRQAXRXVIP SURYHP HONVDQG FXWRP HUFRP P IW HQW: HDWH
EXIHQ) D FXOUH Z KHUH SHRS® VWINH RZ CHUKLS FRERWDW DQG J URZ
VRRI HWHUZ KI®B! FROQMEXWQ) \R D P RUH \IWRICDE® EXMCHW

y yy y y
2 XUBFDARQ VHYHV DV D VDM LE VXSSRWDQG VRXUAQ) KXE IRU:  HDYDEHOV.J ®EDCRSHIDARQY SURVIGIQJ
FUMFDCEXVGHW VXSSRWDRIRW$ MD IV D FRAPERUDAYH DQG DECSVWWE®I DSSURDFK RXUWDP  VXSSRWY D EURDG
WQIHRI IXQPARQVIGFOGIQ] RSHIDARQY SXUKDMQ)  FXWRP HUVHWIFH &J MARY YDUDE®! GDVD P DQDI HP HQW
DQG DFFRXQIV 2 XUMAHQJ W @V LQ RXUDELOV VR VHDP GMAOD LOWMI UDW DRIRW IXQPARQY UVSRQG TXIEND R
FKDQI LQ) EXMGHW QHHGV DQG SURYIGH UHIDE® VXSSRWMDAHQDE®N WH RU DQVDARQ VR RSHIDM H I LEHQW DQG
\FD®! H | HPAYHD

y= y |y
3HRSGIP D QRWIHDO/H WKLY UHJ LRQ | DFHV XQUT XH FKDE@BIQ) HV FRP SDUHG VR P RWAP DWUH UHJ IRQVIQ WP VR
UHVRXUPH DYDIOELON  $ VD VRXUAQ) KXE 1Q$MD RXMGH Rl &KIQD RXUUHI IRQ SUVHQN XQT XH RSSRUMQUWHY DQG
KD HV 3URGXPURQ LQ RXUUH] LRQ RIWAQ | DFHV @ IMMRQV LQ YDOXH DGGHG FDOSDEIMAY SDUEXDUD GXH VR WH
®Z HUDYDIOEIDV Rl VXWEICDE®! W7, P DMUDY DQG HP HU IQ) P DQXI DRXUQ) WIRKQRBI LHY ' HYHBSIQJ
LQQRYDWYH WP VDQG SDANDJ 1Q) VROMRQY WHUH RUH UHT XLUHV SURGXFHUHGXFDWRQ DG FRQAQXRXV LQYHWR HOAQ
SIRGXPAGHYHBSP HQWV :  H KDYH Z RUNHG FRVHO Z W RXUSURGXPARQ SDWZHWY VR HQKDGQRH WHUFDSDELDAHV
HQFRXUDJ H LQQRYDWRQ DQG SURP RWA WH DGRSWRQRI VXWELGDE®! P DMUDEY DQG SURFHWHY $ FKIHVIQ) WH W KW
EDOQFH EHVE HHQ VXWELCDELON LQQRYDWRQ TXDON DQG FRWAFRP SHWAYHGHW UHP DIQVDNH IRFXV

y y yy = y y
: HDUHWHEDNRIIFHRI :  HDYDEHOV.J ®REDCRSHIDARQY FRYHUQJ DZ IGH WDQIH Rl IQMUDOGHSDWR HQV 7KH
WDP KDVDC L@GRD GC&DQRYHURP HD DQG C5KDOFRQAXH VR GDULD DMIMGH 7KLY KHSV 1Q GHDYHUQ)
H SHADARQY

o
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- RICHG LQ 6HSWP EHU

3XUKDMQ) H HRXWYH
-RIGHG Q0 D

o
) BHLIKW / RJ VARV
- RICHG 1Q- XCH
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, DP UMVSRQUE®! | RUWH UHJ IRQDORXUAQI DQG TXDONV VADMI\ VR VKSSRWKH FRP SDQ. V
FRP P HIADCREMIPWYHV DQG FXWRP HUH SHAMRQY 7KLY URBI FRYHY SURGXPURQ
P DQDJ HP HQW/T XDOW DWXUDGQRH FRP STQRH FRWIRSWP VDARQ UMNP DRI HP HOADQG
RSHUDAWRQDCH, FHEIGRH WURXJ KRXWINH 6RXW $ D UHJ IRQ
, RYHWHH WH 4 & SURFHWIRUWH UHJ IRQ DQG SURYIGH YIDE®! VROMRQY DRWQJ DV\WH N
N EHE HHQ RXUPXVRP HY DQG SURGXPWRQ SDYZHWY
y y y
, HOR\ WH FROERWDAYH \SIUMWRSHQ FRP P XQEDWRQ DG ARQ) \XSSRWDP RQJ \WDP
P HP EHY Z KIEK KHGV XV DFKIHYH RXUJ RDYY DQG FROAXRX\VD [P SURYH

$VDP HP EHUR WH 3XUKDMQJ ' HSDWR HQW, P DQDJ H SURFXUHP HQADFURW WH 6RX\W
$MD 8. DQG( 8 UHJIRQV HQUXUQ) WP HO DQG DFFXUDW SXUKDVH RUGHUH HEXWRQWR
VXSSRIWEXVICHW DQG FXWRP HUGHHGY |, Z RINFEVHD Z I RXUSURGXPURQ SDWZHY/\R

P RQRUVKHGX®N P DQDI H GHIYHY FRP P IW HQV DQG P DIQEIQFRP P XQEDWRQWR
HOWXUH XQOMUXSWG VXSSO DG RSHIDARQDCHIIFHGQR. |, DOR SURYIGH EDANKS VXSSRWRU
J GEDTFDUH GEHCBURFXUHP HQWHQUXUIQ) EXVIGHW FRQAQXIW DQG VHEP GMW/RSHIDARQY

y vy
7HDP ZRWN 7U0M\V* URZ W
% % %
, HQR WH VARQ] WP Z RUN DQG VKSSRUAYH HQVILRGP HQW/( YHY RGH IV Z LG VR KHS
HDFK RWHU P DNQJ WH Z RUNS@FH ERW SURGXPWYH DQG HQR\ DE®!

, DP UMVSRQUE®! |RUHQG R HQG FRRUGICDWRQR! J BEDQ UHI KWMDQWSRWIMRQ DG
®J MAFVRSHDARQVVR HQXUH WP HO FRWHIHARYH DQG FRP STDQAGHDMHY RI JRRGV 7KLV
HQUXUAVHDP BWP RYHP HQAR! P DWUDY DQG 1 LQVKHG J RRGV DRRW IQMEDARQDOXSS®
FKOQV P IQIP VAV GIMXSWRQY DG P DQEQVYIMELON IURP RU LQWR GHVWLDARQ , P DI H
LOMEDARQDA UHI KWRSHUIDARQYDRIRWDIU  VHD\KISP HQV DQDOWH [UHI KWARVV P RQVRU
VKISP HQAWEAXY DQG UVROH GBI VARV UHDWG DMXHY
y 'y
&RMERWDAYH 6XSSRMYH * URZ W RUHQMG
% % %
© KDW HQR\ P RWAVWH VWRQ) VHQVH RI FRADERUDARQ DQG WKWAZ IWIQ WH WP
( YHYRQH LVZ 1@) VR VKDUH NQRZ BIGI H VKSSRWADQG Z RUNVRI HWHUVR RYHUFRP H
FKDIIQI HV ,WAUHDWAY D SRVMYH HOYLRQP HOAWZ KHUH Z H FDQ®DWD JURZ  DQG DRKIHYH
JUDNHXV
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$VDP HP EHUR! WH &XWRP HUBHYIFH WDP , DPADVD NH @QN EHVE HHQ PXWRP HY LOMUEDO
GHSDWR HOV DQG SURGXPURQ HOWXUQ) FXWRP HUUHT XLUHP HQW DUH FRP P XQEDMG DQG
GHOYHUHG HIEHQ® , P DQDJ H RUEHY P RQVRUSWRI UHW DQG HQUXUH FRP P WP HQWIRU
GHDHY TXDOV DQG VHYIFH DUH FRQUMMOQAD P HW, IRFXVRQSIRYIGIQ) H FHSWRQDO

FXWRP HUVHWYIEH WURXJ K WP HO FRP P XQIFDARQ DFFXUDW RUBHUP DQDI HP HOWH | HPAYH
SUIREGP \ROIQJ DQG VHDP BMWRRW IXQPWRQDOFRRIGICDARQ 6XFRHW LY P HDVXUHG E\
PXWRP HUVDAY DRARQ RQWP H GHIYHY  UAVSRQUYHQHW DQG FROUMMOQAD P HHWQJ RU

y H FHHGIQ) FXWRP HUH SHABMARQY

&XWRP HUVHYIEH
- RIGHG [Q$ XI XWV

y vy
BXSSRUAYH FXWMRP HUIRFXVHG SRVMYH YIEHV
% % %
( YHY GD. SUAVHQW QHZ FKDIBIQI HVWDWKHS P HH SDQG P\ NQRZ BIGJ H DQG [P SIRYH P\
W@ 7KHWDP VZ G GHWVR VKDUH H| SHWWH DQG VXSSRWARGH DQRWHUP DNHV IMDQ
H FHEIQAHQYILRGP HOATRUSURI HWIRQDQJ URZ W

, DP SDWARI WH 3XUAKDVMQ) ' HSDWR HOWZ MK SUP DU UAVSRQUELDN IRUP DQDJ Q) J REDO
FDUH @EHCBURFXUHP HQAVO \ URGH IQFOGHY FUHDWY) DQG SURFHWQI. SXUFKDVH RUGHLY

P RQWRUQ) SURGXPARQ DQG \KISP HOAWFKHGX®N DQG FRRUBICDMY RQ WP H GHIYHUHV\R

P HHAEXMGQHW UHT XWUHP HOW * LYHQ WH DAPHBUDMG WP HIQHVRI P DQ RUGHY , HQUXWH
SXUKDH RUBHY/ DUH UDVHG SURP SWD DQG Z RUN FRVHD Z W VXSSTHY VR P HHWGHDYHY

FRP P VP HQW UMVROH VXSSO IWXHY DQG P DIQAIQ FBDUFRP P XQFDARQ WURXJ KRXVWKH
RUGHUQHR F®! , DOR SURYIGH EDANXS VXSSRUWWRUGRQ FDUH GEHOBXURKDVAV LOFOGIQ) WP V/

y DQG SDANDJ IQ) HQUXUKQY 1B LELDNV DQG EXVGQHW FROAQXIW DRURW WH WDP
SXUKDMQ) H HRXWH y y y
- RICHG lQ6HSWP EHU . CP EHFRP 1Q) P RUHFRQIGHQAGD, E\ GD. 0 HHWQ) GHOGIRHY GDUQQ) QHZ DW 1HV DQG

11QEQ] HIIHARYH VROMRQV KDV EHHQ D YDBCE®! GDUIQ) H SHUHQRH 7KHUH VR P XFK
RSSRUWXQW VR GDQ DG JURZ Z IWK D VIXSSRWWA WP DYDIDE®!

, UHSUAMHOAIMH & XWRP HUGHWEH KO DUDE®!' DMWDP DQG DP UINVSROME®! IRUWH HQG R
HQG P DQDJ HP HOAR! FDUH GEHCRUGHWY HQUWKUQ) \HDP BW/H HXMRQIURP. RUGHUUHFHS\WIR
IICDOGHIYHY 0\ WR®H IGFOGHVUHVSROGIQ) SIRP SWD VR FXWRP HUIOTXILHY P DOMIQQ) DO
DFFXUDM RUGHUWDANHU DQG FRRUGICOWD) Z WK LQMEDOMDP VR HQWKUH RQ WP H I XT® HOW
$\/FDUH @EHY DUH DIDMP RYIQ) SIRGXPAEDMI RY Z W GHP DQGLQ) GG WP HVDQG P XS
6. 8V , SURUMYH FDIH XC5@QQQ) DAMOARQ VR GHVLO DQG HIHPAYH SURIMUDARQR N HS
RUGHYRQWIRN , IRFXVRQHIEHQR  RUGHUDFRXUIR DG FXWRP HUVDAY CRARQ
y y oy
EXMRP HMAVEFH ) UHQGD &RMERWDWH ,QFOMYH
YDUDE®I GDVW y y y

- RICHG 1Q) HELXDW 2 XUWDP 1V DSSURDFKDE®! DQG DZ D VZ LG VR JR WH H WD P 1B 7KHUH VD J HQXIQH \SLUW
Rl FRRSHUIDARQ 7KHWEP V SRVMYH DMIXGH DQG VKDUHG | RFXV RQ FROMXRXV [P SUIRYHP HQW
P DNH IMD P RWDWQ) SOFHWR Z RN WHQFRXUD] HY ERW SHYRQDQ) URZ W DQG FROFWYH
\KFPHW
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- RICHG 1Q- XCH

&XWRP HUVHYIEH
- RIGHG 1Q) HELKDY
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$VDP HP EHUR WH ) LQODGFHWDP , HQUXUH WH DFFXWDR. HIFHQR.  DQG WP HIHWRI
ILQDGADCRSHUMRQY 0\ UAVSROUELDAHV LQFOGH SUHSDUQ) WH GDIO * 3 UHSRWAYR SURYIGH
YIMELDV IQR EXVMGQHW SHURWP DQFH DQG P DQDJ IQ) WH HQG VR HQG SUIRFHWIQ) Rl SURGXFW
WRAN DQG | UM KWQYRIEHV HQUXUQ) WDQUDFWRQY DUH DAFXUDMO YDIGDMG UHFRWGHG DQG
SURFHWHG IQ@CH Z WK FRP SDQ. SRTIAHVDQG SD\ P HQAMUP V|, SURDFWYH® UHVROH LQYRIEH
GMVAHSDGAHVE\ FREIDERWDAQ) Z IWK BJ IMAFV DQG \RXUAQJ WP VDQG VXS SRWFRQAXRXY
1P SURYHP HQAIQUWDAYHV VR HQKDGPH UHSRWAQ) DFFXWDR. 7KURXJ K H I HPWYH FRADERWDARQ
DQG DIMAQARQ VR GHWIIO,, FROAEX\M VIR UHIDE®H | LQDQADCUHSRUAY

y y
) Of LE® 3IRIUAWMYH 0 RWYDAQ
y y %
, UDI® HQR\ WH P XOAB®! FKDDIQI LQJ VMWV N HS WIQIVDWKH VRS ( YHUY RGH LV YHUY

VXSSRUWAYH DQG J RRG WDIQQ] IV SIRYIGHG Z KHQUHTXILHG 5HDE KDSS\ GRIQ) Z KDW GR
QRZ DQGDP D2 D VUG \R GO P RUH DQG VENH RQQHZ VIV

, P DQDI H PXWRP HUDFFRXQW DQG HQUXUH FXWRP HUUHT XLUHP HQW DUH H| HEXWAG H I LELHQWD
, DPADVWH PHQADCBRIQAR! FRRUEICDARQ EHVE HHQ PXWRP HY DQG LOMEDOGHSDWR HON
HQWXUQ) FBDUFRP P XQEDARQ DFFXUDM LQRWP DARQI®Z  DQG WP HO MWXH UMVROMRQ 0 \
SUP DU UNVSRQUELDN VR GHOYHUH FHSWRQDOHWYIEH E\ P DQDJ LQJ FXWRP HU
H SHAVEIMRQV P RQVRUQ) RUGHUSURI UHAW DQG HQUXUQ) FRP P VP HQWVIRUGHIYHY  TXDOW
DQG WP HICHV DUH FRQUMMOQAD P HW, Z RUNFBRVHOD Z WK VDBV SXUKDUQ) @ VARV
Z DUHKRXMQ)  DQG TXDDN FRQAROMDP VR HQUXUH VP RRW RUGHUH, HPXWRQ
y y y
© KDW HQR\ P RWDERXWZ RINQJ [QWLY/WEP 1VWH FRP ELQDWRQRI WDP Z RUINDQG
XSSRWV/7 KHUH LV D ARQI FX@UH Rl FRADERUDARQ DRURW GHSDWR HQW DQG HYHWY RQH
Z RUW\RZ DBVD FRP P RQ.JRDCR! GHIYHUQ) WH EHWWHIYLEH VR RXUFXWRP HWY/
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